State Board of Embalmers and Funeral Directors
June 25, 2015

Missouri Association of School Administrators
3550 Amazonas Dr
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors was called to order by Collin Faollis,
chairman, at 8:12 a.m.

Roll Call

Board Members Present

Collin Follis, Chairman — left at 11:49a.m. and returned 12:55p.m.

James Reinhard, Vice Chairman — chaired the meeting from 11:49a.m. to 12:55p.m.
Jerald Dickey, Secretary

Eric Pitman, Board Member

Gary Fraker, Board Member

Archie Camden, Public Member, was not present

Staff Present

Sandy Sebastian, Executive Director
Tabatha Lenzini, Administrative Assistant
Lori, Hayes, Inspector

Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Eric Pitman and seconded by Gary Fraker to approve the agenda. Motion carried with
James Reinhard and Jerald Dickey voting in favor with no votes in opposition. Archie Camden was not

present.

Executive Director Report

Sandy shared that the April financia! statement of the board was attached which reflected that the board had
collected $66,389.20 more in revenue than projected that the ending fund balance was $3,089,182.20. Sandy
also reviewed the board's vote from previous meeting to reduce the renewal fees for licenses by approximately
80% for a one time renewal cycle and also voted to reduce the per contract fee from $36 to $25 per contracts
and to make effective September 1, 2015, which is the beginning of the next reporting period. Sandy shared
that in order to ensure that effective date an emergency rule would be filed along with a proposed amendment
that would stay in effect after the emergency rule expiration.

Sandy stated that the license reports (new, closed/ceased, disciplined) were included in the materials and
asked the board if they had any questions. There were no questions.

Sandy shared the The Conference Exam Administration Updates — press release dated June 1, 2015, which
stated that beginning January 1, 2016 examination candidates would again receive instant results on the
national board examinations. Sandy also reminded the board that the same date the policy changes went into
effect relating to retake, which would limit the number of times a candidate to text in a calendar year to three
on both the national board examination and state board examination. It wouid not affect the Missouri law
examination.




Discussion was held regarding sending a board member out of state to evaluate low temperature alkaline
hydrolysis system(s). Following discussion a motion was made by Gary Fraker and seconded by Jerald
Dickey to send James Reinhard because he had done the original research on alkaline hydrolysis. Motion
carried with Eric Pitman and James Reinhard voting in favor with no votes in opposition. Archie Camden was
not present.

Sandy discussed the funeral director apprenticeship process and suggested to the board that it may be
beneficial to review the process and explore enhancements.

Legal Counsel Report
Sharon provided an update on the National Prearranged Services civil case and stated that post trial motinos

were being filed and that the defendants are all making their payments towards restitution.

Examination Committee Appointments
Collin Follis appointed himself as well as James Reinhard and Archie Camden to serve on the examination

committee.

Litigation Counsel Contract Renewal

A motion was made by James Reinhard and seconded by Eric Pitman to renew the contract for outside
counsel with Brydon, Swearengen and England to allow Sandy flexibility to negotiate the contract. Motion
carried with Jerald Dickey and Gary Fraker voting in favor with no votes in opposition. Archie Camden was not

present.

Upcoming Conferences

Sandy discussed the following upcoming conferences with the board and asked if any board member was
interested in attending -

FARB — 23" Annual Regulatory Law Seminar — October 1-4, 2015

CLEAR Annual Education Conference — September 17-19, 2015

Sandy expressed an interest in attending the FARB conference. A motion was made by Jeraid Dickey and
seconded by James Reinhard approved Sandy to go to FARB. Motion carried with Eric Pitman and Gary
Fraker with no votes in opposition. Archie Camden was not present.

Sandy asked that if any board members looked at their schedules and later had an interest in either
conference to let her know.

Legislative Proposal Discussion

The staff provided the board with legislative proposals from the previous year (attachment A). Following
review by the board and discussion, including comments from the public in attendance, Collin Follis directed
that the previous legislative proposals be reviewed by the board and be put on a future meeting and to have
staff review and draft additional language relating to mandatory reporting by licensees relating to criminal
conduct and administrative actions and language relating to changing authority of the board to include ability
of the board to require licensees to fund preneed shortages.

Review of Regulations

“The board reviewed the following draft regulations (attachment B) as a result of recent circumstances that
have come to the attention of the board.

« 20 CSR 2120-2.010 Embalmer’s Registration and Apprenticeship to include discussion relating to embalmer
apprentice authorized locations specifically relating to trade embalmer

« 20 CSR 2120-2.060 Funeral Directing to include discussion relating to funeral director apprentice authorized
locations (reviewing (7) for amendment to specify that an apprentice can only work in an establishment that it
is registered at to do apprenticeship)
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« 20 CSR 2120-2.070 Funeral Establishments to include discussion relating to establishments destroyed by
fire or some other disaster or act of God specifically to review the existing language relating to 6 month period

20 CSR 2120-2.010 Embalmer’s Registration and Apprenticeship

Following discussion a motion was made by Gary Fraker and seconded by Eric Pitman to leave the apprentice
registration regulations as they are and look at again to make changes. Motion carried with James Reinhard
and Jerald Dickey voting in favor with no votes in opposition. Archie Camden was not present.

20 CSR 2120-2.070 Funeral Establishments

There was discussion regarding reviewing the 6 month language in the regulation and include language to
allow for an extension request, that no new application fee would be required, and that the facility must be re-
inspected before operating.

Rules Committee Appointment
Collin Follis appointed Gary Fraker, Eric Pitman and Jerald Dickey to the committee to review and make
recommendations to the three regulations that were being discussed.

Collin Follis set July 21, 2015 as a meeting to discuss the legislative proposals and regulation drafts discussed
above.

Open Session/Discussion

A member of the public inquired when the seller annual report would be going out and if the reporting sections
would be on the board’s website as was the previous year. Sandy shared that the renewals/annual reports
typically are mailed mid August and that it was planned to put the sections on the board’s wehsite as done
previously.

Move to Closed

A motion was made by James Reinhard and seconded by Gary Fraker to move to closed session pursuant to
numbers 1, 2, 7, 8, and 9 of the attached motions to close. Motion carried with Jerald Dickey and Eric Pitman
voting in favor with no votes in opposition. Archie Camden was not present.

Rules Committee Meeting
The rules committee set a meeting for June 9, 2015 at 8:00a.m. to discuss the regulations.

Move to Closed

A motion was made by Eric Pitman and seconded by Jerald Dickey to move to closed session pursuant to
numbers 1, 2, 7, 8, and 9 of the attached motions to close. Motion carried with James Reinhard and Gary
Fraker voting in favor with no votes in opposition. Archie Camden and Collin Follis were not present.

New Licensee Recognition

The board discussed inviting new embalmer and funeral director licensees to open session for recognition
twice a year at the Jefferson City board meetings. Following discussion a motion was made by Gary Fraker
and seconded by Jerald Dickey for staff to do as discussed. Motion carried with James Reinhard and Eric
Pitman voting in favor with no votes in opposition. Archie Camden was not present.

Move to Closed

A motion was made by Eric Pitman and seconded by Gary Fraker to move to closed session pursuant to
numbers 1, 2, 7, 8, and 9 of the attached motions to close. Motion carried with James Reinhard and Jerald
Dickey voting in favor with no votes in opposition. Archie Camden was not present.
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Future Meeting Scheduling
The board discussed setting standard times for future meetings and decided on to schedule the second

Wednesday and Thursday in September (9"/10") and Tuesday and Wednesday (8"/9") in December.

Newsletter
Sandy shared that a newsletter was on a task list and requested that each board member send a bio.

Board Retreat
Sandy discussed with the board having a retreat to discuss things like strategic planning. Following discussion

the board asked that the staff look into Country Club Hotel and Spa and other locations at the lake and Big
Cedar in Branson. The board decided on August 4 and 5.

Adjourn
A motion was made by Gary Fraker and seconded by Eric Pitman to adjourn at 2:15 p.m. Motion carried with

Jerald Dickey and James Reinhard voting in favor with no votes in opposition. Archie Camden was not
present.

Executive Director S_M{C\JSQ\O&%E\M
Approved by the board on D24 ol
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MOTIONS TO GO INTO CLOSED SESSION

. DISCIPLINE

| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection
(1) RSMo and 324.001.9 RSMo for deliberation on discipline

L EGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS

| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection
(1) RSMo for discussing general legal actions, causes of action or litigation and any confidential or
privileged communications between this agency and its attorney

PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES

| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection
(3) RSMo discussing hiring, firing, disciplining or promoting an employee of this agency

DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES

| move that this mesting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection
(5) and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of
specific licensees

EXAMINATION MATERIALS

| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection
(7) RSMo for reviewing testing and examination materials

EMPLOYEE PERFORMANCE RATINGS

| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection
{13) RSMo for making performance ratings pertaining to individual employees

. APPLICATIONS

| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection
(14) and Section 324.001.8 RSMo for discussing educational transcripts andfor test scores and/or
complaints and/or audits and/or investigative reports andfor other information pertaining to the licensee
or applicant for licensure

. CLOSED MINUTES

| move that this meeting be closed and that all records and votes, 1o the extent permitted by law,
pertaining to andfor resulting from this closed meeting be closed under Section 610.021, Subsection
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous
meetings '

COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law,
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection
(14) and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports
and/or complaints and/or audits and/or other information pertaining to a licensee or applicant
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Attached are the legislative proposals from previous discussions that have been reviewed and
approved by the board.

These are being provided for informational purposes.

Red are proposed changes —
Brackets are proposed deletions

Italics are proposed additions

ATTAGHMENT A




Unlicensed person not to engage in practice of embalming or funeral directing.

333.021; 1. No petson or entity shall engage in the practice of embalming, funeral directing or act as a
preneed agent, seller, provider or funeral establishment in this state unless [he has a] that person or

entity holds the appropriate license(s) as required by this chapter.

2. No person or entity shall [engage in the practice of funeral directing unless he has a license
issued under this chapter nor shall any person] use in connection with his name or business any of the
words "undertaker", "mortician", "funeral home", "funeral parlor", "funeral chapel®, "funeral consultant",
"funeral director" or other title implying that he is in the business of acting as a funeral director, embalmer,
establishment, seller or provider, as defined [as funeral directing] herein, unless [he or the individual
having control, supervision or management of his business is duly licensed to practice
funeral directing in this state] the person or entity holds a valid license to act as such as required by

this chapter.

ATTACHMENT A



License, application for [Qualifications of] embalmer applicants—qualifications for, examinations—
licenses[--board may waive requirements in certain cases].

333.041. 1. [Each applicant for a license to practice funeral directing shall furnish evidence to establish
to the satisfaction of the board that he or she is:

(1) At least eighteen years of age, and possesses a high school diploma, a general equivalency
diploma, or equivalent thereof, as determined, at its discretion, by the board; and

(2) A person of good moral character.

2.] Every person [desiring to enter the profession of embalming dead human bodies within the state of
Missouri and] who is enrolled in a program accredited by the American Board of Funeral Service Education,
any successor organization, or other accrediting entity as approved by the board and needs to complete an
embalming practicum in Missouri shall [register with] apply to the board for a license as a practicum
student [upon] on the form provided by the board and pay the current fee established by the board before
beginning any such practicum. After [such registration] receipt of a practicum license, a student may
assist, under the direct supervision of Missouri licensed embalmers and funeral directors, in Missouri licensed
funeral establishments, while serving his or her practicum. [The form for registration as a practicum student
shall be accompanied by a fee in an amount established by the board.]

[3] 2. Each applicant for a license to practice embalming shall submit to the board a written application on
forms furnished by the board, pay the current application fees, and shall furnish evidence to establish to

the satisfaction of the board that he or she:

(1) Is at least eighteen years of age, and possesses a high school diploma, a general equivalency diploma, or
equivalent thereof, as determined, at its discretion, by the board;

(2) Is a person of good moral character;

(3) Has completed a funeral service education program accredited by the American Board of Funeral Service
Education, any successor organization, or other accrediting entity as approved by the board. [If an applicant
does not complete all requirements for licensure within five years from the date of his or her
completion of an accredited program, his or her registration as an apprentice embalmer shall be
automatically cancelled. The applicant shall be required to file a new application and pay applicable
fees. No previous apprenticeship shall be considered for the new application];

(4) [Upon due examination administered by the board, is possessed of a knowledge of the subjects of
embalming, anatomy, pathology, bacteriology, mortuary administration, chemistry, restorative art,
together with statutes, rules and regulations governing the care, custody, shelter and disposition of
dead human bodies and the transportation thereof or has passed the national board] Has submitted
proof of successful completion of the National Board Funeral Service Arts or the Missouri Funeral
Service Arts examination and the National Board Funeral Service Science examinations of the Conference
of Funeral Service Examining Boards, or successor organization. The board shall by rule and regulation
prescribe the standard for successful completion of the examinations. [If any applicant fails to pass the
state examination, he or she may retake the examination [at the next regular examination meeting.
{( The applicant shall notify the board office of his or her desire to retake the examination at least thirty

ATTACHMENT A



days prior to the date of the examination. Each time the examination is retaken, the applicant shall
pay a new examination fee in an amount established by the board];

(5) Has arranged to serve an apprenticeship under the supervision of a Missouri licensed embalmer in &
Missouri licensed funeral establishment licensed for embalming. Upon issuance of an apprentice license,
the apprentice licensee shall devote at least twelve consecutive months and at least 30 hours per week to
his or her duties as an apprentice. [Has been employed full time in funeral service in a licensed funeral
establishment and] The apprentice licensee shall submit proof to the board, on forms provided by the
board, that the he or she has personally embalmed at least twenty-five dead human bodies under the personal
supervision of [an] a Missouri licensed embalmer [who holds a current and valid Missouri embalmer's
license or an embalmer who holds a current and valid embalmer's license in a state with which the
Missouri board has entered into a reciprocity agreement during an apprenticeship of not less than
twelve consecutive months]. "Personal supetvision" means that the licensed embalmer shall be physically
present during the entire embalming process in the first six months of the apprenticeship period and physically
present at the beginning of the embalming process and available for consultation and personal inspection within
a period of not more than one hour in the remaining six months of the apprenticeship period. [All transcripts
and other records filed with the board shall become a part of the board files.]; and

(6) Meets all other requirements for licensure as required by statute or rule or regulation.

[4. If the applicant does not complete the application process within the five years after his or her
completion of an approved program, then he or she must file a new application and no fees paid
previously shall apply toward the license fee.

5. Examinations required by this section and section 333.042 shall be held at least twice a year at
times and places fixed by the board. The board shall by rule and regulation prescribe the standard for

successful completion of the examinations.]

3. The applicant shall submit proof of successful completion of the Missouri Law examination of the
Conference of Funeral Service Examining Boards, or successor organization. The board shall by rule
and regulation prescribe the standard for successful completion of the examination.

[6] 4. Upon establishment of his or her qualifications as specified by this section [or section 333.042], the
board shall issue to the applicant a license to practice [funeral directing or] embalming [, as the case may
require,] and shall register the applicant as a duly licensed [funeral director or a duly licensed] embalmer.
[Any person having the qualifications required by this section and section 333.042 may be granted
both a license to practice funeral directing and to practice embalming.]

5. If an applicant does not complete all requirements for embalming licensure within twenty-four
consecutive months from the date of his or her application, the application for licensure shall be
cancelled. The applicant shall be required to file a new application, pay applicable fees, and fulfill the
requirements for licensure outlined in this section. No previous apprenticeship shall be considered for the

new application.

6. Any person meeting the qualifications required by this section and section 333.042 may be granted
both a license to practice funeral directing and to practice embalming, upon proper application and

paying applicable fees.
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[7. The board shall, upon request, waive any requirement of this chapter and issue a temporary
funeral director's license, valid for six months, to the surviving spouse or next of kin or the personal
representative of a licensed funeral director, or to the spouse, next of kin, employee or conservator of

. a licensed funeral director disabled because of sickness, mental incapacity or injury.] 1

(L. 1965 p. 522 § 4, A.L. 1969 H.B. 56, A.L. 1977 S.B. 6, A.L. 1981 S.B. 16, A.L. 1983 S.B. 44 & 45, A.L.
1993 $.B. 27, A.L. 1998 S.B. 854, A.L. 2001 H.B. 48, A.L. 2011 H.B. 265 merged with S.B. 325) ‘

.
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License, [AJapplication for funeral director applicants — [and examination fees for funeral directors,]
apprenticeship requirements--examinations [content for applicants--apprenticeship duties-—-appearance
before board]--limited license only for cremation--exemptions from apprenticeship.

333.042. 1. [Every person desiring to enter the profession of funeral directing in this state] Each
applicant for a license to practice funeral directing shall [make] submit to the board a written application
on forms furnished by the board, [with the state board of embalmers and funeral directors and] pay the
current application [and examination] fees, and shall furnish evidence to establish to the satisfaction of the
board that he or she: [. Except as otherwise provided in section 41.950, applicants not entitled to a
license pursuant to section 333.051 shall serve an apprenticeship for at least twelve consecutive
months in a funeral establishment licensed for the care and preparation for burial and transportation
of the human dead in this state or in another state which has established standards for admission to
practice funeral directing equal to, or more stringent than, the requirements for admission to practice
funeral directing in this state. The applicant shall devote at least fifteen hours per week to his or her
. duties as an apprentice under the supervision of a Missouri licensed funeral director. Such applicant
shall submit proof to the board, on forms provided by the board, that the applicant has arranged and
conducted ten funeral services during the applicant's apprenticeship under the supervision of a
Missouri licensed funeral director. Upon completion of the apprenticeship, the applicant shall appear
before the board to be tested on the applicant's legal and practical knowledge of funeral directing,
funeral home licensing, preneed funeral contracts and the care, custody, shelter, disposition and
transportation of dead human bodies. Upon acceptance of the application and fees by the board, an
applicant shall have twenty-four months to successfully complete the requirements for licensure found
in this section or the application for licensure shall be cancelled.]

(1) Is at least eighteen years of age, and possesses a high school diploma, a general equivalency diploma,
or equivalent thereof, as determined, at its discretion, by the board; [and]

(2) A person of good moral character[.];

(3) [Except as otherwise provided in section 41.950, applicants not entitled to a license pursuant to
section 333.051 s]Has arranged to serve an apprenticeship of at least twelve consecutive months in a
Missouri licensed funeral establishment licensed for the care and preparation for burial and
transportation of the human dead. Upon issuance of an apprentice license, the apprentice licensee shall
devote at least fifteen hours per week to his or her duties as an apprentice under the supervision of a
Missouri licensed funeral director. The apprentice licensee shall submit proof to the board, on forms
provided by the board, that he or she has arranged and conducted ten funeral services during the
apprenticeship under the supervision of a Missouri licensed funeral director[.];

(4) Upon completion of the apprenticeship, the applicant shall submit proof of successful completion of
the National Board Funeral Service Arts examination or the Missouri Funeral Service Arts examination,
and the Missouri Law examination of the Conference of Funeral Service Examining Boards, or successor
organization. The board shall by rule and regulation prescribe the standard for successful completion of

the examinations; and
(5) Meets all other requirements for licensure as required by statute or rule or regulation.

2. If a person applies for a limited license to work only in a funeral establishment which is licensed only for
cremation, including transportation of dead human bodies to and from the funeral establishment, he or she shall

ATTACHMENT A



make application, pay the current application [and examination] fees and successfully complete the Missouri
law examination. He or she shall be exempt from the twelve consecutive [-] month apprenticeship required by
subsection 1 of this section and the [practical] National Board Funeral Service Arts examination or the
Missouri Funeral Service Arts examination before the board. If a person has a limited license issued pursuant
to this subsection, he or she may obtain a full funeral director's license if he or she fulfills the apprenticeship

and successfully comipletes thie required examination.

3. If an applicant does not complete all requirements for funeral director licensure within twenty-four
consecutive months from the date of his or her application the application for licensure shall be cancelled.
The applicant shall be required to file a new application, pay applicable fees, and fulfill the requirements
for licensure outlined in this section. No previous apprenticeship shall be considered for the new

application.

[3] 4. If an individual is a Missouri licensed embalmer or has completed a program accredited by the American
Board of Funeral Service Education, any successor organization, or other accrediting entity as approved by the
board or has successfully completed a course of study in funeral directing offered by an institution accredited by
a recognized national, regional or state accrediting body and approved by the state board of embalmers and
funeral directors, and desires to enter the profession of funeral directing in this state, the individual shall comply
with all the requirements for licensure as a funeral director pursvant to subsection 1 of section 333.041 and
subsection 1 of this section; however, the individual is exempt from the twelve consecutive [-] month

apprenticeship required by subsection 1 of this section.

5, Upon establishment of his or her qualifications as specified by this section the board shall issue to the
applicant a license to practice funeral directing and shall register the applicant as a duly licensed funeral

director.

(L. 1993 §.B. 27, AL. 1998 S.B. 854, A.L. 2001 H.B. 48, A.L. 2011 H.B, 265 merged with S.B. 325)
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Recognition of persons licensed in other states, --fees.

333.051. 1. [Any individual holding a valid, unrevoked and unexpired license as a funeral director or
embalmer in the state of his or her residence may be granted a license to practice funeral directing o
embalming in this state on application to the board and on providing the board with such evidence as
to his or her gualifications as is required by the board.

2. Any individual holding a valid, unrevoked and unexpired license as an embalmer or funeral director
in another state having requirements substantially similar to those existing in this state may apply for
a license to practice in this state by filing with the board a certified statement from the examining
board of the state or territory in which the applicant holds his or her license showing the grade rating
upon which the license was granted, together with a recommendation, and the board shall grant the
applicant a license upon his or her successful completion of an examination over Missouri laws as
required in section 333.041 or section 333.042 if the board finds that the applicant's qualifications
meet the requirements for funeral directors or embalmers in this state at the time the applicant was
originally licensed in the other state. '

3. A person holding a valid, unrevoked and unexpired license to practice funeral directing or
embalming in another state or territory with requirements less than those of this state may, after five
consecutive years of active experience as a licensed funeral director or embalmer in that state, apply
for a license to practice in this state after passing a test to prove his or her proficiency, including but
not limited to a knowledge of the laws and regulations of this state as to funeral directing and
embalming.]

Any individual holding a valid, unrevoked and unexpired license as a funeral director or embalmer in
any other state may be granted a license to practice funeral directing or embalming in this state on
application to the board, payment of applicable fees, and upon providing the board with evidence as to

his or her qualifications for licensure.

2. Any individual holding a valid, unrevoked and unexpired license as an embalmer or funeral director in
another state having licensure requirements substantially similar to those existing in this state may apply

for a license to practice in this state by filing with the board:

a. An application for licensure showing that the applicant is eligible for licensure in this state and
payment of any fees the Board shall establish by rule;

b. A statement from the examining board(s) of the state in which the applicant holds a current
and unrevoked license as an embalmer and/or funeral director;

¢. Written documentation of any discipline imposed on any professional license held by the
applicant;

d. Documentation of successful completion of the National Board Funeral Service Arts
examination of the Conference of Funeral Service Examining Boards, or successor organization, if
seeking licensure as a funeral director, and National Board Funeral Service Arts examination and
National Board Funeral Service Sciences examinations of the Conference of Funeral Service Examining
Boards, or successor organization, if seeking licensure as an embalmer, or evidence of licensure for the
preceding five consecutive years as a funeral director and/or embalmer; and
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e. Evidence of successful completion of the Missouri Law exam of the Conference of Funeral
Service Examining Boards, or successor organization.

.(L. 1965 p. 522 § 5, AL, 1981 S.B. 16, A.L. 1998 S.B. 854, A.L, 2011 H.B. 265 merged with S.B. 325)
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No funeral establishment to be operated by unlicensed person--license requirements, application procedure--
license may be suspended ox revoked or not renewed.

333.061. 1. No funeral establishment shall be operated in this state unless the owner or operator thereof has a funeral
establishment license issued by the board.

2. A license for the operation of a funeral establishment shall be issued by the board, if the board finds:
(1) That the establishment is under the general management and the supervision of a duly licensed funeral director;
(2) That all embalming performed therein is performed by or under the direct supervision of a duly licensed embalmer;

(3) That any place in the funeral establishment where embalming is conducted contains a preparation room with a sanitary
floor, walls and ceiling, and adequate sanitary drainage and disposal facilities including running water, and complies with
the sanitary standard prescribed by the department of health and senior services for the prevention of the spread of
contagious, infectious or communicable diseases;

(4) Bach funeral establishment shall have available in the preparation or embalming room a register book or log which
shall be available at all times in full view for the board's inspector and the name of each body embalmed, place, if other
than at the establishment, the date and time that the embalming took place, the name and signature of the embalmer and
the embalmer's license number shall be noted in the book; and

(5) The establishment complies with all applicable state, county or municipal zoning ordinances and regulations.

3. [The board shall grant or deny each application for a license pursuant to this section within thirty days after it
is filed. The applicant may request in writing up to two thirty-day extensions of the application, provided the
request for an extension is received by the board prior to the expiration of the thirty-day application or
extension period. ] If an applicant does not meet the requirements for licensure within six months from the date of
the application, the applicant shall be required to file a new application and no fees previously paid previously

shall apply toward the application fee.

4, Licenses shall be issued pursuant to this section upon application and the payment of a funeral establishment fee and
shall be renewed at the end of the licensing period on the establishment's renewal date.

5. The board may refuse to renew or may suspend or revoke any license issued pursuant to this section if it finds, after
hearing, that the funeral establishment does not meet any of the requirements set forth in this section as conditions for the
issuance of a license, or for the violation by the owner of the funeral establishment of any of the provisions of section
[333.121] 333.330. No new license shall be issued to the owner of a funeral establishment or to any corporation
controlled by such owner for three years after the revocation of the license of the owner or of a corporation controlled by
the owner. Before any action is taken pursuant to this subsection the procedure for notice and hearing as prescribed by

section [333.121] 333.330 shall be followed.
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Applicability of law.

333.310. The provisions of sections 333.310 to 333.340 shall not apply to a cemetery operator licensed |
pursuant to section 214.275 who sells contracts or arrangements for funeral merchandise or services for |
which payments received by, or on behalf of, the purchaser are deposited either to an escrow account, or a

preneed trust, governed by an agreement approved by the Office of Endowed Care Cemeteries [required

to be placed in an endowed care fund or for which a deposit into a segregated account is required

under chapter 214;] provided that a cemetery operator shall comply with sections 333.310 to 333.340 if the

contract or arrangement sold by the operator includes services that may only be provided by a licensed funeral

director or embalmer. A cemetery operator claiming an exemption pursuant to this section and section

436.410, shall, concurrent with the application for renewal of licensure pursuant to section 214.275, file a
statement of exemption with the State Board of Embalmers and Funeral Directors and Office of

Endowed Care Cemeteries. If requested by the State Board of Embalmers and Funeral Directors, the

cemetery operator shall provide proof of licensure pursuant to section 214.275.
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Provider license required--application procedure--renewal of licensure--expiration of license.

333.315. 1. No person shall be designated as a provider or agree to perform the obligations of a
provider under a preneed contract unless, at the time of such agreement or designation, such person
is licensed as a preneed provider by the board. Nothing in this section shall exempt any person from
meeting the licensure requirements for a funeral establishment as provided in this chapter.

2. An applicant for a preneed provider license shall:

(1) File an application on a form established by the board and pay an application fee in an amount
established by the board by rule;

(2) Be authorized and registered with the Missouri secretary of state to conduct business in Missouri;

(3) Identify the name and address of a custodian of records responsible for maintaining the books and
records of the provider relating to preneed contracts;

(4) Identify the name and address of each seller authorized by the provider to sell preneed contracts
in which the provider is designated or obligated as the provider;

(5) File with the state board a written consent authorizing the state board to inspect or order an
investigation, examination, or audit of the provider's books and records which contain information
concerning preneed contracts sold for or on behalf of a seller or in which the applicant is named as a

provider; and

(6) If the applicant is a corporation, each officer, director, manager, or controlling shareholder shall be
eligible for licensure if they were applying for licensure as an individual.

3. Each preneed provider shall apply to renew his or her license on or before [October thirty-first of

each year or] a date established by the division of professional registration pursuant to section
324.001. A license which has not been renewed prior to the renewal date shall expire. Applicants for

renewal shall:

(1) File an application for renewal on a form established by the board [by rule];

(2) Pay a renewal fee in an amount established by the board by rule, however no renewal fee shall be
required for any funeral establishment whose Missouri license is current and active;

(3) Be authorized and registered with the Missouri secretary of state to conduct business in Missouri;
(4) File an annual report with the state board which shall contain:

(a) The name and address of a custodian of records responsible for maintaining the books and
records of the provider relating to preneed contracts;

(b) The business name or names used by the provider and all addresses from which it engages in the
practice of its business;
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(¢) The name and address of each seller with whom it has entered into a written agreement since last
filing an annual report with the board authorizing the seller to designate or obligate the licensee as the

provider in a preneed contract; and

(d) Any information required by any other applicable statute or regulation enacted pursuant to state or
federal law.
4. A license which has not been renewed as provided by this section shall expire. A licensee who fails

to apply for renewal may apply for reinstatement within two years of the renewal date by satisfying the
requirements of subsection 3 of this section and paying a delinquent fee as established by the'board

by rule.
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Seller license required--application procedure--renewal of licensure--expiration of license.

333.320. 1. No person shall sell, perform, or agree to perform the seller's obligations under, or be
designated as the seller of, any preneed contract unless, at the time of the sale, performance,
agreement, or designation, such person is licensed by the board as a seller and authorized and
registered with the Missouri secretary of state to conduct business in Missouri.

2. An applicant for a preneed seller license shall:

(1) File an application on a form established by the board and pay an application fee in an amount
established by the board by rule;

(2) Be an individual resident of Missouri who is eighteen years of age or older, or a business entity
registered with the Missouri secretary of state to transact business in Missouri;

(3) If the applicant is a corporation, each officer, director, manager, or controlling shareholder, shall
be eligible for licensure if they were applying for licensure as an individual;

(4) Meet all requirements for licensure;

(5) Identify the name and address of a custodian of records responsible for maintaining the books and
records of the seller relating to preneed contracts;

(6) Identify the name and address of each licensed provider that has authorized the seller to
designate such person as a provider under a preneed contract;

(7) Have established, as grantor, a preneed trust or an agreement to utilize a preneed trust with terms

consistent with sections 436.400 to 436.520. A trust shall not be required if the applicant certifies to
the board that the seller will only sell insurance-funded or joint account-funded preneed contracts;

(8) Identify the name and address of a trustee or, if applicable, the financial institution where any
preneed trust or joint accounts will be maintained; and

(9) File with the board a written consent authorizing the state board to inspect or order an
investigation, examination, or audit of the seller's books and records which contain information
concerning preneed contracts sold by or on behalf of the seller.

3. Each seller shall apply to renew his or her license on or before [October thirty-first of each year or]
a date established by the division of professional registration pursuant to section 324.001. A license
which has not been renewed prior to the renewal date shall expire. Applicants for renewal shall:

(1) File an application for renewal on a form established by the board [by rule];

(2) Pay a renewal fee in an amount established by the board by rule; and

(3) File annually with the board a signed and notarized annual report as required by section 436.460.
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4. Any license which has not been renewed as provided by this section shall expire. A licensee who
fails to apply for renewal [within two years of the renewal date] may apply for reinstatement within
two years of the renewal date by satisfying the requirements of subsection 3 of this section and
paying a delinquent fee as established by the board by rule.
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Registration as a preneed agent required--application procedure--renewal of registration--
expiration of registration.

333.325. 1. No person shall sell, negotiate, or solicit the sale of preneed contracts for, or on behalf of,
a seller unless registered with the board as a preneed agent except for individuals who are licensed
as funeral directors under this chapter. The board shall maintain a registry of all preneed agents
registered with the board. The registry shall be deemed an open record and made available on the

board's web site.
2. An applicant for a preneed agent registration shall be an individual who shall:

(1) File an application on a form estainShed by the board and pay an application fee in an amount
established by the board by rule which shall not exceed fifty percent of the application fee established
by the board under this chapter for a funeral director license;

(2) Be eighteen years of age or older; and possess a high school diploma, a general education
equivalency diploma, or equivalent thereof, as determined, at its discretion, by the board;

(3) Be otherwise eligible for registration under section 333.330;
(4) Have successfully passed the Missouri law examination as designated by the board [;

(5) Provide the name and address of each seller for whom the applicant is authorized to sell,
negotiate, or solicit the sale of preneed contracts for, or on behalf of].

3. If an applicant does not meet the requirements for registration within one year from the
date of application, the applicant shall be required to file a new application and no fees paid
previously shall apply toward the registration fee.

[3] 4. Each preneed agent shall apply to renew his or her registration on or before [October thirty-first
of each year or] a date established by the division of professional registration pursuant to section
324.001. A registration which has not been renewed prior to the renewal date shall expire. Applicants

for renewal shall:
(1) File an application for renewal on a form established by the board [by rule];

(2) Pay a renewal fee in an amount established by the board by rule which shall not exceed fifty
percent of the application fee established by the board under this chapter for a funeral director license

renewal; and

(3) Provide the name and address of each seller for whom the preneed agent is authorized to sell,
negotiate, or solicit the sale of preneed contracts for or on behalf of.

[4] 5. Any funeral director licensed in this state desiring to act[ing] as a preneed agent shall:

(1) File an application on a form established by the board;
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(2) [be required to report] Provide the name and address of each preneed seller for whom the
funeral director is authorized to sell, negotiate, or solicit the sale of preneed contracts for, or on
behalf of [as part of their biennial renewal form. Each funeral director preneed agent shall be |

included on the board's registry.]

6. Each preneed agent funeral director shall apply to renew his or her registration on or
before a date established by the division of professional registration pursuant to section
324.001. A registration which has not been renewed prior to the renewal date shall expire.

Applicants for renewal shall:
(1) File an application for renewal on a form established by the board;

(2) Provide the name and address of each seller for whom the preneed agent is authorized to
sell, negotiate, or solicit the sale of preneed contracts for or on behalf of.

7. A preneed agent shall be required to keep the board apprised of the name and address of |
each preneed seller for whom the preneed agent is authorized to sell, negotiate, or solicit the ;

sale of preneed contracts.

[5] 8. Any registration which has not been renewed as provided by this section shall expire and the
registrant shall be immediately removed from the preneed agent registry by the board. A registrant
who fails to apply for renewal may apply for reinstatement within two years of the renewal date by
satisfying the requirements of [subsection 3 of] this section and paying a delinquent fee as

established by the board.
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Refusal of registration, when--complaint procedure--injunctive relief authorized, when--
reapplication after revocation, when.

333.330. 1. The board may refuse to issue any certificate of registration or authority, permit, or
license required under this chapter for one or any combination of causes stated in subsection 2 of this
section. The board shall notify the applicant in writing of the reasons for the refusal and shall advise
the applicant of his or her right to file a complaint with the administrative hearing commission as

provided by chapter 621.

2. The board may cause a complaint to be filed with the administrative hearing commission as
provided by chapter 621 against any holder of any certificate of registration or authority, permit, or
license required by this chapter, or any person who has failed to renew or has surrendered his or her
certificate of registration or authority, permit, or license for any one or any combination of the

following causes:

(1) Use of any controlled substance, as defined in chapter 195, or alcoholic beverage to an extent
that such use impairs a person's ability to perform the work of any profession licensed or regulated by

this chapter;

(2) The person has been finally adjudicated and found guilty, or entered a plea of guilty or nolo
contendere, in a criminal prosecution under the laws of any state or of the United States, for any
offense reasonably related to the qualifications, functions, or duties of any profession licensed or
regulated under this chapter, for any offense involving a controlled substance, or for any offense an

essential element of which is fraud, dishonesty, or an act of violence;

(3) Use of fraud, deception, misrepresentation, or bribery in securing any certificate of registration or
authority, permit, or license issued under this chapter or in obtaining permission to take any
examination given or required under this chapter,

(4) Obtaining or attempting to obtain any fee, charge, tuition, or other compensation by fraud,
deception, or misrepresentation;

(5) Incompetency, misconduct, gross negligence, fraud, misrepresentation, or dishonesty in the
performance of the functions or duties of any profession licensed or regulated by this chapter;

(6) Violation of, or assisting or enabling any person to violate, any provision of this chapter, or of any
lawful rule or regulation adopted pursuant thereto;

(7) Impersonation of any person holding a certificate of registration or authority, permit, or license or
allowing any person to use his or her certificate of registration or authority, permit, license, or diploma

from any school;
(8) Disciplinary action against the holder of a license or other right to practice any profession

[regulated by this chapter] granted by this or another state, territory, federal agency, or country
fupon grounds for which revocation or suspension is authorized in this state or];

(9) A person is finally adjudged mentally incompetent by a court of competent jurisdiction;
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(10) Misappropriation or theft of preneed funds;

(11) Assisting or enabling any person to practice or offer to practice any profession licensed or
regulated by this chapter regulating preneed who is not licensed or registered and currently eligible to

practice thereunder;

(12) Issuance of a certificate of registration or authority, permit, or license based upon a material
mistake of fact; :

{13) Failure to display a valid certificate or license if so required by this chapter regulating preneed or
any rule established thereunder,

(14) Violation of any professional trust or confidence;

(15) Making or filing any report required by sections 436.400 to 436.520 regulating preneed which the

~ licensee knows to be false or knowingly failing to make or file a report required by such sections;

(16) Use of any advertisement or solicitation which is false, misleading, or deceptive fo the general
public or persons to whom the advertisement or solicitation is primarily directed; or

(17) Willfully and through undue influence selling a funeral;
(18) Willfully and through undue influence selling a preneed contract;
(19) Violation of any of the provisions of chapter 193, 194, 407, or 436;

{20) Presigning a death certificate or signing a death certificate on a body not yet embalmed by, or
under the personal supervision of, the licensee,

(21) Failure to execute and sign the death certificate on a body embalmed by, or under the personal
supetrvision of, a licensee;

(22) Failure to refuse to properly guard against contagious, infectious, or communicable diseases or
the spread thereof;

(23) Refusing to surrender a dead human body upon request by the next of kin, legal representative,
or other person entitied to the custody and control of the body.

3. After the filing of such complaint, the proceedings shall be conducted in accordance with the
provisions of chapter 621. Upon a finding by the administrative hearing commission that the grounds,
provided in subsection 2 of this section, for disciplinary action are met, the board may, singly or in
combination, censure or place the person named in the complaint on probation on such terms and
conditions as the board deems appropriate for a period not to exceed five years, or may suspend, for
a period not to exceed three years, or revoke any certificate of registration or authority, permit, or

license issued under this chapter.

4. In addition to all other powers and authority granted by the board, the board may seek an
injunction, restraining order or other order from the circuit court of Cole County to enjoin any seller
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from engaging in preneed sales upon a showing by the board that the seller has failed to make
deposits into the preneed trust, has obtained funds out of the frust to which the seller is not entitled or
has exercised influence or control over the trustee or has engaged in any other act that has resulted
in a shortage in any preneed trust or joint account which exceeds twenty percent of the total amount
required fo be held or deposited into the frust or joint account under the provisions of sections
436.400 to 436.520. In addition to the power to enjoin for this conduct, the circuit court of Cole County
shall also be entitled to suspend or revoke the preneed seller's license and any other license issued

pursuant fo this chapter, held by the seller.

5. An individual whose certificate of registration or authority, permit, or license has been revoked shall
walt three years from the date of revocation to apply for any certificate of registration or authority,
permit, o license under this chapter, either as an individual or as a manager, director, shareholder, or
pariner of any business entity. Any certificate of registration or authority, permit, or license shall be
issued at the discretion of the board after compliance with all the requirements of this chapter relative

to the licensing or registration of the applicant for the first time.

8. Use of the procedures set out in this section shall not preclude the application of the pyovisions of
subsection 2 of section 333.335.
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Title 20-DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION
Division 2120-State Board of Embalmers and Funeral Directors
Chapter 1-Organization and Description of Board

PROPOSED AMENDMENT

20 CSR 2120-2.010 Embalmer’s Registration and Apprenticeship

PURPOSE: This proposed amendment provides additional clarification of the requirements for licensure
updates the terminology to be more consistent with current date; provides additional clarity relating to
practicum registrations; and addresses the elimination of the previously required embalmer oral examination
requirement. '

PURPOSE: This rule establishes the procedures to be used to secure an embalmer’s license.

(1) Every person desiring to enter the profession of embalming dead human bodies within Missouri, and who is
enrolled in an accredited [institution] program of mortuary science, shall complete a practicum as required by
the accredited [institution] program of mortuary science education.

(2) For every person desiring to enter the profession of embalming dead human bodies within Missouri the
board may conduct a criminal history background check through the Missouri State Highway Patrol. Applicants
shall submit to the board the applicable fee for the criminal history background check as determined by the
Missouri State Highway Patrol.

(3) After registration with the board as a practicum student in an accredited [institution] program of mortuary
science education, the student may assist in a Missouri licensed funeral establishment preparation room only
under the direct supervision of a Missouri licensed embalmer and may assist in the direction of funerals only
under the direct supervision of a Missouri licensed funeral director. Each person desiring to be a practicum
student shall register with the board as a practicum student on the form provided by the board in accordance
with the requirements of the accredited [institution] program of mortuary science prior to beginning the
practicum. Applications shall be accompanied by the applicable fee.

(4) If during the course of the practicum, the practicum student wishes to work at a Missouri licensed
funeral establishment other than as designated on the certificate of registration, the practicum student
shall notify the board in writing of the name, location, and Missouri licensed funeral establishment
license number of the new Missouri licensed funeral establishment prior to practicing as a practicum
student at that location. [During the period of the practicum, the certificate of registration issued to the
practicum student shall be displayed, at all times, in a conspicuous location accessible to the public at
each funeral establishment where the practicum student is working.

(5) The practicum student registration authorizes the registrant to engage in the practice of
embalming. only at the Missouri licensed funeral establishment(s) designated on the certificate of
registration and only under the direct supervision of a Missouri licensed embalmer. The practicum
student may assist in the practice of funeral directing only under the direct supervision of a Missouri
licensed funeral director and only at the Missouri licensed funeral establishment(s) designated on the
certificate of registration. If during the course of the practicum, the practicum student wishes to work
at a Missouri licensed funeral establishment other than as designated on the certificate of registration,
the practicum student shall notify the board in writing of the name, location, and Missouri licensed
funeral establishment license number of the new Missouri licensed funeral establishment within ten

(10) days of the change.]
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(6)] (5) If the practicum student needs to extend the practicum a new application will be applicable.
[Upon successful completion of the practicum, t] The practicum student registration shall become null
and void on the end date identified on the practicum registration. [A practicum shall be deemed
successfully completed when the practicum student has achieved a passing grade on the practicum
from the institution of mortuary science at which the practicum student is enrolled}.

[(7)] (6) After graduating from an accredited [institution] program of mortuary science education, the applicant
then shall file, with the board, an official transcript of his/her embalming school grades showing [s/he] he/she
is a graduate of that [school] program. [In addition, the applicant shall ensure that his/her official copy of
the national board examination results are provided to the board in writing by the International
Conference of Funeral Service Examining Boards, Inc., or designee of the board.] An applicant shall
submit proof of having satisfied the requirements of the National Board Funmeral Service Arts
examination and the National Board Funeral Service Science examination by having his/her official copy
of the scores from the International Conference of Funeral Service Examining Boards, Inc., or designee
of the board, transmitted to the board from the Conference. In lieu of the National Board Funeral
Service Arts examination, successful completion of the Missouri Funeral Service Arts examination will be
accepted, or the board may accept successful completion of an examination administered by another
state, territory, or province of the United States that is substantially equivalent or more stringent than
the Missouri Funeral Service Arts examination.

[(8)] (7) Effective July 30, 2004, the Missouri State Board embalmers’ examination shall consist of the National
Board Funeral Service Arts [section] examination, the National Board Funeral Service Science [section]
examination, and Missouri Law [section] examination. Application, payment, scheduling, and administration
for the [n]National [b]Board examinations will be made directly through the International Conference of Funeral
Service Examining Boards, Inc., or other designee of the board. An applicant shall be exempt from the
requirement of successful completion of the Missouri Law [section] examination if the applicant has
successfully completed the Missouri Taw [section] examination for another Missouri license within the
jurisdiction of the board [and] if the current license [is] remains in active status or the applicant was a
registered embalmer apprentice or a registered funeral director apprentice at the time of the examination
and such examination occurred within the last twenty-four (24) months. In lieu of the National Board
Funeral Service Arts examination, successful completion of the Missouri Funeral Service Arts examination
results will be accepted, or the board may accept successful completion of an examination administered by
another state, territory, or province of the United States that is substantially equivalent or more stringent than
the Missouri Funeral Service Arts examination.

[(9)] (8) The embalm[ing]er examination shall cover knowledge of the subjects of embalming, anatomy,
pathology, bacteriology, mortuary administration, chemistry, restorative arts, together with statutes, rules, and
regulations governing the care, custody, shelter, and disposition of dead human bodies and the transportation

thereof.

[(10) An applicant shall submit proof of having satisfied the requirements of the National Board
Funeral Service Arts section and the National Board Funeral Service Science section of the
examination by having his/her official copy of the scores from the International Conference of Funeral
Service Examining Boards, Inc., or designee of the board transmitted to the board from the
Conference. In lieu of the National Board Funeral Service Arts examination, successful completion of
the Missouri Funeral Service Arts examination will be accepted, or the board may accept successful
completion of an examination administered by another state, territory, or province of the United States
that is substantially equivalent or more stringent than the Missouri Funeral Service Arts examination.
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(11)] (9) Those applicants achieving seventy-five percent (75%) or greater on each of the [three (3)] [section]
examinations of the embalm[ing]er examination will be deemed to have passed the board’s embalm[ingler
examination. Any applicant who scores less than seventy-five percent (75%) on any [section] examination of
the embalm[ing]er examination may retake the failed [section] examination, upon application and payment of
the administration and reexamination fees. On any reexamination of a single failed [section] examination, the
applicant shall score at least seventy-five percent (75%) to pass.

[(12)] (10) After the applicant has made a passing grade on the National Board Funeral Service Arts [section]
examination and the National Board Funeral Service Science [section] examination of the embalm[ing]er
examination, [s/he] he/she then may apply for registration as an apprentice embalmer. [In lieu of the National
Board Funeral Service Arts examination, successful completion of the Missouri Funeral Service Arts
examination will be accepted, or the board may accept successful completion of an examination
administered by another state, territory, or province of the United States that is substantially
equivalent or more stringent than the Missouri Funeral Service Arts examination. This application
shall contain the name(s) of the Missouri licensed embalmer(s) under whom s/he will serve. Each
supervisor must be licensed and registered with and approved by the board. Any change in
supervisor shall also be registered and approved within ten (10) business days after the change has
been made. Applications shall be submitted on the forms provided by the board and shall be
accompanied by the applicable fee. Application forms are available from the board office or the
board’s website at http://pr.mo.gov/embalmers.asp.]

[(13)] (11) Each apprentice embalmer shall provide to the board, on the application provided by the board, the
name(s) of the Missouri licensed embalmer(s) under whom [s/he] he/she will serve, the name(s),
location(s), and license number(s) of the licensed funeral establishment(s) where [s/he] he/she [is] will be
serving as an apprentice. Each supervisor must be licensed and registered with and approved by the board.
If the apprentice embalmer begins work at any other licensed funeral establishment or has a change in
supervisors during the period of apprenticeship, the apprentice embalmer shall notify the board, on the form
provided by the board, of the name(s), and license numbers(s) or each funeral establishment(s) where
he/she will be serving as an apprentice and the supervisor must be licensed and registered with and
approved by the board prior to beginning as an apprentice embalmer at the funeral establishment [within
then business days after the change has been made]. Applications shall be submitted on the forms
provided by the board and shall be accompanied by the applicable fee.

[(14)] (12) The period of apprenticeship under this rule shall be at least twelve (12) consecutive months. The
apprentice embalmer shall devote at least thirty (30) hours per week to his/her duties as an apprentice embalmer
and embalm at least twenty-five (25) dead human bodies. [During the period of the apprenticeship, the
certificate of registration issued to the apprentice shall be displayed, at all times, in a conspicuous
location accessible to the public at each funeral establishment where the apprentice is working.]

[(15) Prior to completion of the period of apprenticeship, the apprentice embalmer shall achieve a
grade of seventy-five percent (75%) or greater on the Missouri Law exam. This exam may be taken
any time after graduating from an accredited institution of mortuary science, but shall be successfully
completed prior to appearing before the board for oral examination. The Missouri Law exam covers
knowledge of Chapter 333, RSMo, and the rules governing the practice of embalming, funeral
directing, and funeral home licensing, along with government benefits, statutes and rules governing
the care, custody, shelter, disposition, and transportation of dead human bodies. The Missouri Law
section also contains questions regarding Chapter 436, RSMo, relating to pre-need statutes and
Chapters 193 and 194, RSMo, relating to the Missouri Department of Health and Senior Services
statutes, as well as questions regarding Federal Trade Commission rules and regulations and
Occupational Safety and Health Administration (OSHA) requirements as they apply to Missouri
licensees. Notification of intent to take this section of the examination shall be received by the board
at least fifteen (15) working days prior to the date the candidate plans to sit for the examination.]
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(16)] (13) An affidavit provided by the board, signed by both the apprentice and the supervisor(s) verifying that
the applicant has successfully completed the embalming of at least twenty-five (25) dead human bodies,
devoted at least thirty (30) hours per week to his/her duties as an apprentice embalmer and has served at
least twelve (12) consecutive months shall be submitted to the board at the time of completion of the
apprenticeship period [and prior to the oral examination]. The embalmer apprentice registration
authorizes the registrant to engage in the practice of embalming only during the period of apprenticeship.
Once the apprenticeship is successfully completed as defined in this rule, the embalmer apprentice
registration is null and void. Any Missouri licensed embalmer who allows a former apprentice who has
completed his/her apprenticeship to engage in the practice of embalming before that apprentice is fully
licensed shall be subject to discipline for misconduct under section 333.330.2, RSMo.

(14) Each embalmer applicant shall achieve a grade of seventy-five percent (75%) or greater on the
Missouri Law examination, developed and furnished by the International Conference of Funeral Service
Examining Boards, Inc., or designee of the board.

[(17)] (15) After successful completion of the embalmer's examination and the embalmer
apprenticeship as provided in these rules, the embalmer applicant shall [appear for the oral
examination. To appear for the oral examination, the embalmer applicant shall:] [(A)] [S] submit an
application for licensure as an embalmer on a form supplied by the board and pay the applicable fees
to the board[; ; and (B) Successfully pass the oral examination administered by the board for
licensure]. '

[(18) The oral examination shall be conducted by one (1) or more board members who hold a
Missouri state embalmer license, or a member of the board staff that is a licensed embalmer, and
shall be conducted in person at a place and time established by the board. The oral examination shall
consist of no fewer than five (5) substantive questions related to the practice of embalming and/or the
statutes, rules, and regulations governing embalming practice in the state of Missouri. Whether the
applicant satisfactorily completes the oral examination shall be in the sole discretion of the board. ]

[(19)] (16) After satisfactory completion of these requirements, an embalmer’s license shall be issued to an
[apprentice] embalmer applicant upon payment of the applicable fee and subject to the provisions of section
333.[121]330, RSMo.

[(20)] (17) An applicant shall meet the requirements of the board for licensure within five (5) years of his/her
graduation from an accredited [institution] program of mortuary science. If the applicant fails to meet the
requirements of the board within the required time, a new application and applicable fees shall be filed with the
board and the applicant shall be required to meet the requirements for licensure [appear for the oral
examination] within five (5) years of the new date of application. No previous practicum, apprenticeship [,] or
application [, or Missouri Law section] will be considered for a new application. However, the successful
examination results of the National or Missouri [Board] Funeral Service Arts [section] examination [and] the
National Board Funeral Service Science [section] examination, and the Missouri Law examination, if
applicable, developed and furnished by the International Conference of Funeral Service Examining
Boards, Inc., or designee of the board will be accepted.

[(21)] (18) A Missouri licensed embalmer may engage in the practice of embalming in the state of Missouri
only in Missouri licensed funeral establishments licensed for embalming. Each embalmer shall inform the
board in writing of each funeral establishment name(s), location(s), and license number(s) where the embalmer

is performing embalming.

[(22)] (19) A Missouri licensed embalmer has the ongoing obligation to keep the board informed if the licensee
has been finally adjudicated or found guilty, or entered a plea of guilty or nolo contendere, in a criminal
prosecution under the laws of any state or of the United States, whether or not sentence was imposed. This
information shall be provided to the board within thirty (30) days of being finally adjudicated or found guilty.
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[(23)] (20) Any embalmer licensed by the board in the state of Missouri who wishes to become a licensed
funeral director shall be required to comply with all requirements necessary for licensure as a funeral director,
except, the Missouri licensed embalmer shall be exempt from the requirement of a funeral director
apprenticeship.

[(24)] (21) Should an individual desire to obtain a Missouri embalmer’s license after his/her license has become
void under section 333.081.3, RSMo, the individual shall be required to make application, obtain a passing
grade on the embalmer examination, if applicable, and shall be required to complete a six (6) consecutive
month period of apprenticeship, during which time [s/he] he/she shall devote at least thirty (30) hours per
week to his/her duties as an apprentice embalmer and be required to embalm at least twelve (12) dead
human bodies under the supervision of a Missouri licensed embalmer. The applicant shall be required to pay the
current applicable apprenticeship and application fees to obtain a new embalmer’s license under this section. No
previous apprenticeship, application[,] or examination, if applicable, will be considered for a new application
under this section. However, the successful examination results of the National Board Funeral Service Arts
[section] examination, [and] the National Board Funeral Science [section] examination and the Missouri
Law Section (if applicable) developed and furnished by the International Conference of Funeral Service
Examining Boards, Inc., or designee of the board will be accepted.

[(25) After successful completion of the embalmer’s examination and the embalmer apprenticeship as
provided in these rules, the embalmer applicant shall appear for the oral examination at a location
specified by the board. To arrange for the oral examination, the embalmer applicant shall submit an
application of a form supplied by the board and pay the-applicable fees to the board. Applicants shall
successfully pass the oral examination administered by the board for licensure.

(26) All certificates, registrations, and licenses, or duplicate copies thereof, issued by the State Board
of Embalmers and Funeral Directors shall be displayed at all times in a conspicuous location
accessible to the public in each office or place of business where they work, for inspection by any
duly authorized agent of the board.

(27)] (22) The rules in this division are declared severable. If any rule, or section of a rule, is held invalid by a
court of competent jurisdiction or by the Administrative Hearing Commission, the remaining provisions shall
remain in full force and effect unless otherwise determined by a court of competent jurisdiction or by the
Administrative Hearing Commission.

AUTHORITY: sections 333.041, 333.081, [and 333.121, RSMo Supp. 2008, section] 333.091, [SB 1,
Ninety-fifth General Assembly 2009, and section 333.111,] and 43.543, RSMo[ 2000] Supp2009.* This
rule originally filed as 4 CSR 120-2.010. Original rule filed Oct. 17, 1975, effective Oct. 28, 1975. Refiled
March 26, 1976. Amended: Filed Aug. 16, 1976, effective Dec. 11, 1976. Amended: Filed April 6, 1978,
effective July 13, 1978. Emergency rule filed Nov. 9, 1978, effective Nov. 20, 1978, expired Feb. 11, 1979.
Rescinded and readopted: Filed Nov. 8, 1978, effective Feb. 11, 1979. Rescinded and readopted: Filed Jan. 13,
1982, effective April 11, 1982. Rescinded and readopted: Filed Dec. 3, 1982, effective March 11, 1983.
Amended: Filed July 17, 1989, effective Oct. 12, 1989. Amended: Filed March 26, 1991, effective Sept. 30,
1991. Amended: Filed Aug. 13, 1991, effective Jan. 13, 1992. Amended: Filed Oct. 16, 1991, effective Feb. 6,
1992. Amended: Filed Feb. 1, 1994, effective July 30, 1994. Amended: Filed Aug. 30, 1995, effective Feb. 25,
1996. Amended: Filed Dec. 22, 1997, effective June 30, 1998. Amended: Filed March 24, 1999, effective Oct.
30, 1999. Amended: Filed March 10, 2000, effective Sept. 30, 2000. Amended: Filed Nov. 1, 2001, effective
April 30, 2002. Rescinded and readopted: Filed Dec. 31, 2003, effective July 30, 2004. Moved to 20 CSR 2120-
2.010, effective Aug. 28, 2006. Amended: Filed Jan. 30, 2007, effective July 30, 2007. Amended: Filed July 22,
20009, effective Jan. 30, 2010. )

*Qriginal authority: 333.041, RSMo 1965, amended 1969, 1977, 1981, 1983, 1993, 1998, 2001; 333.081,
RSMo 1965, amended 1981, 2001; 333.091, RSMo 1965, amended 1981, 2009; and 333.111, RSMo 1965,
amended 1981, 1993, 1995; 333.121, RSMo 1965, amended 1981, 2007.
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20 CSR 2120-2.060 Funeral Directing
PURPOSE: This rule outlines the provisions for the practice of funeral directing.

(1) Every person who desires to enter the profession of funeral directing in Missouri and who is not entitled to a
license under section 333.051, RSMo shall provide the following to the board:

(A) Proof of being at least eighteen (18) years of age;

(B) Proof of possession of a high school diploma or equivalent;

(C) Evidence of being a person of good moral character;

(D) Proof of satisfactory completion of each [section] examination of the funeral director’s examination;

(E) Affidavit of completion of at least a twelve (12) consecutive month apprenticeship; or official transcript and
documentation indicating he/she is a graduate of an [institute] program of mortuary science accredited by the
American Board of Funeral Service Education or any successor organization recognized by the United States
Department for Funeral Service Education; or has successfully completed a course in funeral directing offered
by a college accredited by a recognized national, regional, or state accrediting body and approved by the State
Board of Embalmers and Funeral Directors; or proof of being a Missouri licensed embalmer;

(F) Completed application form provided by the board;

(G) Proof of successful completion of the National Board Funeral Service Arts examination or the Missouri
Funeral Service Arts examination, if applicable;

(H) Payment of all applicable fees;

(I) Satisfactory criminal history background check as provided to the board by the Missouri State Highway
Patrol. Applicants shall submit to the board the applicable fee for the criminal history background check as
determined by the Missouri State Highway Patrol; and

(J) Any other information the board may require.

(2) Every person who desires to enter the profession of funeral directing in Missouri and who is not entitled to a
license under section 333.051, RSMo, shall make application with the board for a Missouri funeral director
license on the forms provided by the board and shall pay the funeral director application fee directly to the
board. If the applicant has successfully completed the National Board Funeral Service Arts examination, no
Missouri Funeral Service Arts examination is required. Application forms can be obtained from the board office
or the board’s website [at http://pr.mo.gov/embalmers.asp].

(3) Effective July 30, 2004, the funeral director examination developed by the International Conference of
Funeral Service Examining Boards, Inc., or designee of the board, shall consist of the Missouri Law [section]
examination and the Missouri Funeral Service Arts [section] examination. In lieu of the Missouri Funeral
Service Arts examination, successful completion of the National Board Funeral Service Arts examination

results will be accepted.

(4) To serve as an apprentice funeral director, the applicant shall file with the board a completed funeral director
application on the form [prescribed] provided by the board and pay applicable fees [also shall complete an
application to be registered as an apprentice funeral director on the form prescribed by the board and
pay all applicable fees]. Application forms and a list of fees can be obtained from the board office or on the
board’s website [at http://pr.mo.gov/embalmers.asp].

(5) The funeral director apprenticeship is not intended as a long-term method of practicing as a funeral director
in the absence of progress toward licensure. [Accordingly, e] Effective February 28, 2010, an apprentice shall
not be allowed to register with the board for more than two (2) apprenticeship periods that begin on or after
February 28, 2010, unless otherwise approved by the board for good cause.
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(6) Each registered funeral director apprentice shall provide to the board, on the application provided
the board, the name(s), and the license number(s) of each funeral establishment(s) where he/she will serve
as an apprentice. Each supervisor must be licensed and registered with and approved by the board.
Upon completed application, registration [Upon registration] and payment in full of all applicable fees, the
board shall issue the apprentice funeral director applicant a funeral director apprentice registration. This
registration authorizes the apprentice registrant to engage in the practice of funeral directing under the
supervision of a Missouri licensed funeral director. [The funeral director apprentice registration, or a copy
thereof, shall be displayed, at all times, in a conspicuous location accessible to the public at each
establishment where the apprentice is working.] If the funeral director apprentice begins work at any
other licensed funeral establishments or has a change in supervisors during the course of the
apprenticeship, the apprentice shall notify the board, on the form provided by the board, of the name(s),
location(s), and funeral establishment(s) license number of the new apprentice location prior to beginning
an apprenticeship at that location or under that supervisor. Applications shall be submitted on the forms
provided by the board and shall be accompanied by the applicable fees.

(7) The funeral director apprentice registration authorizes the registrant to engage in the practice of funeral
directing only during the period of apprenticeship. Once the apprenticeship is successfully completed as defined
in this rule, the funeral director apprentice registration shall become null and void. Any Missouri licensed
funeral director who allows a former apprentice who has completed his/her apprenticeship to engage in the
practice of funeral directing before that apprentice is fully licensed shall be subject to discipline for misconduct
under section 333.121.2, RSMo.

(8) [Each registered funeral director apprentice shall provide to the board, on the application
prescribed by the board, the name(s), location(s), and license number(s) of each funeral
establishment(s) where they are serving as an apprentice.] The funeral director apprenticeship may be
served at a funeral establishment licensed by a state, other than Missouri, upon submission of proof to the board
that the out-of-state funeral home is licensed for the care and preparation for burial and transportation of human
dead in this state or another state which has established standards for admission to practice funeral directing
equal to, or more stringent than, the requirement for admission to practice funeral directing in this state. The
funeral director apprenticeship shall be served under the supervision of a Missouri licensed funeral director. [If
the funeral director apprentice changes funeral establishments during the course of the
apprenticeship, the apprentice shall notify the board, on the form prescribed by the board, of the
name(s), location(s), and funeral establishment(s) license number of the new apprenticeship location
within ten (10) business days after the change has been made.]

(9) Successful completion of a funeral director apprenticeship shall consist of the following:

(A) Completed service as an apprentice funeral director for a period consisting of at least twelve (12)
consecutive months in a Function C funeral establishment; [and]

(B) Filing with the board a notarized affidavit(s) signed by the apprentice and his/her supervisor(s) that he/she
has arranged for and conducted a minimum of ten (10) funeral ceremonies under the supervision of a Missouri

licensed funeral director[.]; and
(C) Devoted at least a minimum of 15 hours per week to his/her duties as an apprentice under the

supervision of a Missouri licensed funeral director.

(10) An apprentice will be eligible to take the funeral director examination after completion of the twelve (12)
consecutive month period of apprenticeship.

(11) An applicant will be deemed to have successfully completed the funeral director examination when a score
of seventy-five percent (75%) or better is achieved on each [section] examination. If the applicant fails an
[section of the] examination, the applicant shall be permitted to retake that [section of the] examination. A
mandatory thirty (30) day waiting period is required between all examinations.
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[(12) All notifications for the funeral director's examination shall be in writing and received by the
board at least forty-five (45) days prior to the date the candidate plans to sit for the examination.]

[(13)] (12) A college accredited by a recognized national, state, or regional accrediting body may seek the .
approval of the State Board of Embalmers and Funeral Directors for a course of study in funeral directing by
submitting a description of the program, the college catalog listing the course of study, and evidence that the
program has been approved to be offered in that institution by the administration of the college and the Missouri
Coordinating Board for Higher Education.

[(14)] (13) An applicant shall be exempt from the requirement of successful completion of the Missouri Law
examination if the applicant has successfully completed the Missouri Law examination for another Missouri
license within the jurisdiction of the board if the current license remains in active status or the applicant was a
registered funeral director apprentice or an embalmer apprentice at the time of the examination and
such examination occurred within the last twenty-four (24) months,

[(15)] (14) Any funeral director or funeral establishment that allows an unlicensed person to make at-need
arrangements for the transportation or removal of a dead human body for or on behalf of the funeral director
shall supervise the unlicensed person and shall be responsible for the conduct of the unlicensed person. This
section shall not be construed to allow any unlicensed person to perform any other act for which a license is
required by Chapter 333, RSMo.

[(16)] (15) A Missouri licensed funeral director shall be present and personally shall supervise or conduct each
funeral ceremony conducted by or from a Missouri licensed funeral establishment. A violation of this section

will be considered misconduct in the practice of funeral directing.

[(17)] (16) A Missouri licensed funeral director shall be present and personally shall supervise any disinterment,
interment, entombment, or cremation as defined in 20 CSR 2120-1.040 conducted by a Missouri licensed
funeral establishment. However, nothing in this rule shall be interpreted as requiring the presence of a Missouri
licensed funeral director if the person(s) having the right to control the incidents of burial request otherwise. If
the disinterment does not require legal notification to the county coroner or medical examiner, a funeral
director’s presence may not be required. A violation of this section shall be deemed misconduct in the practice
of funeral directing.

(A) Once the body has been delivered to a cemetery for the purpose of interment or to a crematory for the
purpose of cremation and after any funeral ceremonies have been complete, the Missouri licensed funeral
director is not required to stay with the body.

(B) Nothing in this rule shall be interpreted as requiring the Missouri licensed funeral director to leave the
cemetery before disposition is complete. Furthermore, nothing in this rule shall be interpreted as relieving the
Missouri licensed funeral director of any responsibilities he/she has under his/her contract with the person(s)
having the right to control the incidents of burial.

[(18) Any licensed funeral establishment or funeral director that makes arrangements for an
unlicensed person to transport dead human bodies within the state of Missouri, or out of this state, is
responsible for the conduct of the unlicensed person ]

[(19)] (17) A funeral director or funeral establishment licensed in another state that enters the state of Missouri
solely for the purpose of transporting a dead human body through Missouri to another state, country, or territory
shall not be deemed to be in the practice of funeral directing or required to obtain a license from the board. This
regulation does not exempt any person or entity from complying with any applicable statutes or regulations
governing the transportation of dead human bodies, including, but not limited to, Chapters 193 and 194, RSMo.

[(20)] (18) A Missouri licensed funeral establishment or funeral director shall not allow an unlicensed person to
make the following at-need arrangements with the person having the right to control the incidents of

disposition:
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(A) Arrangements for final disposition, supervision of visitation and memorial ceremony, grave attendance,
cremation, entering into a contractual relationship for performance of any other funeral services;

(B) Embalming, cremation, care, or preparation; and

(C) Nothing in this subsection shall be construed to apply to persons exempt from Chapter 333, RSMo.

[(21)] (19) The taking of preliminary information by an unlicensed person will not be construed as the making
of at-need funeral arrangements under this rule.

[(22)] (20) No temporary Missouri funeral director license authorized under section 333.041.7, RSMo, will be
issued until the board has been advised as to the location of the Missouri licensed funeral establishment at
which the temporary funeral director’s license will be used. The holder of the temporary license shall be
authorized to only work at the Missouri licensed funeral establishment(s) where the deceased and/or disabled
Missouri licensed funeral director was authorized to work. The holder of a temporary funeral director’s
license cannot serve as funeral director in charge of a Missouri licensed funeral establishment. Violation
of this rule will be deemed unauthorized practice of funeral directing.

[(23)] (21) The business and practice of funeral directing may be conducted only from a fixed place or
establishment which has been licensed by the board.

[(24)] (22) Limited License.
(A) A person holding a limited license shall only be allowed to work in a funeral establishment that is licensed
as a Function B establishment (cremation only). A limited [funeral director] licensee shall only engage in the
activities of funeral directing authorized for a Function B funeral establishment. A limited licensee may serve
as a funeral director in charge of only a Function B funeral establishment.
(B) Every person desiring a limited license shall provide the following to the board:

1. Proof of being at least eighteen (18) years of age;

2. Proof of possession of a high school diploma or its equivalent;

3. Evidence of being a person of good moral character;

4. Proof of successful completion by achieving a score of seventy-five percent (75%) or better on the

Missouri Law examination;

5. Completed application form as provided by the board,;

6. Payment of applicable fees;

7. Payment of any fee charged by the Missouri Highway Patrol for a criminal history background check;

and

8. Any other information the board may require.
(C) Every limited licensee shall provide the board with the name, location, and license number of each Function
B funeral establishment where he/she is employed.
(D) A limited licensee shall be obligated to comply with all Missouri laws governing funeral directors subject to
the limitations imposed by this rule and section 333.042.2, RSMo.
(E) If a limited licensee desires to obtain a full funeral director’s license, the licensee shall be required to make
application as a funeral director, meet the licensure requirements, and pay all applicable fees. [complete
an apprenticeship consisting of at least twelve (12) consecutive months as required by section
333.042.2, RSMo, and accompanying regulations OR fulfill the education requirements set forth in
section 333.042.3, RSMo. The limited licensee shall also provide to the board proof of successful
completion of the remaining sections of the funeral director examination as required by these
regulations. The applicant shall be exempt from the requirement of successful completion of the
Missouri Law section if the applicant has successfully completed the Missouri Law section within
twelve (12) months of the date that the board receives the new application.

(25) All certificates, registrations, and licenses, or duplicate copies thereof, issued by the State Board
of Embalmers and Funeral Directors shall be displayed at all times in a conspicuous location
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accessible to the public in each office(s) or place(s) of business where they work, for inspection by
any duly authorized agent of the board.

(26)] (23) Should an individual desire to obtain a Missouri funeral director’s license after his/her license has
become void under section 333.081.3, RSMo, the individual shall be required to make new application and pay
all applicable fees to the board. No previous apprentice[,] application|, or examination] will be considered for
the new application. However, the board shall accept the successful completion of the National Board Funeral
Service Arts or the Missouri Funeral Service Arts examination for new application.

[(27)] (24) A Missouri licensed funeral director may engage in the practice of funeral directing in the state of
Missouri only in association with Missouri licensed funeral establishments. Each Missouri licensed funeral
director shall inform the board in writing[, in a timely manner,] of each Missouri licensed funeral
establishment name(s), location(s), and license number(s) where the Missouri licensed funeral director is
engaged in funeral directing prior to practicing at the funeral establishments.

[(28)] (25) A Missouri licensed funeral director has the ongoing obligation to keep the board informed if the
licensee has been finally adjudicated or found guilty, or entered a plea of guilty or nolo contendere, in a
criminal prosecution under the laws of any state or of the United States, whether or not sentence was imposed.
This information shall be provided to the board within thirty (30) days of being finally adjudicated or found

guilty.

[(29)] (26) Person Deemed to be Engaged in the Practice of Funeral Directing.

(A) No person shall be deemed by the board to be engaged in the practice of funeral directing or to be operating
a funeral establishment if the person prepares, arranges, or carries out the burial of the dead human body of a
member of one’s own family or next of kin as provided by section 194.119, RSMo, provided that the activity is
not conducted as a business or for business purposes.

(B) The board shall not deem a person to be engaged in the practice of funeral directing or to be operating a
funeral establishment if the person prepares, arranges, or catries out the burial of a dead human body pursuant
to the religious beliefs, tenets, or practices of a religious group, sect, or organization, provided that the activity
is not conducted as a business or for business purposes.

[(30)] (27) The rules in this division are declared severable. If any rule, or section of a rule, is held invalid by a
court of competent jurisdiction or by the Administrative Hearing Commission, the remaining provisions shall
remain in full force and effect unless otherwise determined by a court of competent jurisdiction or by the
Administrative Hearing Commission.

AUTHORITY: sections 333.041, 333.042, and 333.121, [RSMo Supp. 2008, section] 333.091, [SB 1,
Ninety-fifth General Assembly] RSMo Supp 2009, and section 333.111, RSMo 2000.* This rule originally
filed as 4 CSR 120-2.060. Original rule filed Oct. 17, 1975, effective Oct. 28, 1975. Amended: Filed Aug. 16,
1976, effective Dec. 11, 1976. Emergency amendment filed Nov. 9, 1978, effective Nov. 20, 1978, expired Feb.
11, 1979. Rescinded and readopted: Filed Nov. 8, 1978, effective Feb. 11, 1979. Rescinded and readopted:
Filed Jan. 13, 1982, effective April 11, 1982. Amended. Filed Dec. 2, 1983, effective April 12, 1984. Amended:
Filed July 29, 1988, effective Dec. 11, 1988. Amended: Filed Sept. 6, 1988, effective Dec. 11, 1988. Amended:
Filed Sept. 6, 1989, effective Dec. 28, 1989. Amended: Filed Sept. 5, 1990, effective March 14, 1991. Amended.
Filed March 4, 1991, effective July 8, 1991. Amended: Filed March 26, 1991, effective Sept. 30, 1991.
Amended: Filed Feb. 1, 1994, effective July 30, 1994. Amended. Filed Dec. 22, 1997, effective June 30, 1998.
Rescinded and readopted: Filed Sept. 8, 1998, effective Jan. 30, 1999. Amended. Filed July 26, 1999, effective
Jan. 30, 2000. Amended: Filed March 10, 2000, effective Sept. 30, 2000. Amended: Filed Nov. 1, 2001, effective
April 30, 2002. Rescinded and readopted. Filed Dec. 31, 2003, effective July 30, 2004. Amended: Filed Sept.
15, 2004, effective April 30, 2005. Moved to 20 CSR 2120-2.060, effective Aug. 28, 2006. Amended: Fi iled Feb.
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16, 2006, effective Sept. 30, 2006. Amended: Filed Nov. 15, 2007, effective May 30, 2008. Amended: Filed July

22, 2009, effective Jan. 30, 2010.
*Original authority: 333.041, RSMo 1965, amended 1969, 1977, 1981, 1983, 1993, 1998, 2001; 333.042,

RSMo 1993, amended 1998, 2001 333.091, RSMo 1965, amended 1981, 2009; 333.111, RSMo 1965, amended
1981, 1993, 1995; and 333.121, RSMo 1965, amended 1981, 2007.
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20 CSR 2120-2.070 Funeral Establishinents

PURPOSE: This rule c!ai'y‘ies establishment license classifications, establishment names, and the documents to
be mairntained by licensed funeral homes.

(1) Application for a Missouri licensed funeral establishment license shall be made on the forms provided by
the board and shall be accompanied by the appropriate fee.  Applications are available from the board’s office
or the board’s website [at http:/ipr.mo.gov/embalmers.asp]. Each application shall indicate which license
classification is being sought.

(2) There shall be the following license classifications:

(A) Function A establishments shall have authority to embalm dead human bodies and to transport dead human
bodies to and from the funeral establishment. An establishment licensed only as a Function A establishment is
prohibited from the care and preparation of dead human bodies other than by embalming, and shall also be
prohibited from making funeral arrangements or embalming arrangements with any unlicensed person,
cremating, conducting visitations and funeral ceremonies, and furnishing any funetal service in connection with
the disposition of dead human bodies, or selling of funeral merchandise. Each Missouri licensed funeral
establishment used solely or partially for embalming shall contain a preparation room that shall be
devoted to activities incident or related fo the preparation or the embalming, or both, of dead human
remains and shall be equipped and maintained as deseribed in 20 CSR 2120-2.090. FEach Function A
funeral establishment licensed for embalming shall maintain on the premises [in the preparation roomj a

register log.

(B) Function B establishments shall have authority to cremate throngh the use of any mechanical or chemical
means dead human bodies and to transport dead human bodies to and from the funeral establishment. This
establishment  shall have a fonctioning cremation chamber and/or functioning facilifies for alkaline
hydrolysis chemical process for final disposition of a dead human body, except as otherwise provided by
Chapter 333, RSMo, and the rules of the board. An establishment licensed only as a Function B establishment
is prohibited from the care and preparation of dead human bodies other than by cremating, and shall also be
prohibited from embalming, making fumeral arrangements or cremation arrangements with any unticensed
person, conducting visitations and funeral ceremonies, and furnishing any funeral service in connection with the
disposition of dead human bodies or selling funeral merchandise, In no event shall any licensee or licensed
establishment cremate human remains in the same retort used for cremating non-human remains. Each
Missouri licensed funeral establishment which is used solely or partially for cremations shall be equipped
and maintained as described in 20 CSR 2120-2.071. This function shall maintain on the prentises in the

eremation area a eremation log,

(C) Function C establishments shall have authority for the care and preparation of dead human bodies, other
than by embalming or cremating, authority to transport dead human bodies to and from the funeral
establishment, make funeral arrangements, and furnish any funeral services in connection with the disposition
of dead human bodies or the sale of funeral merchandise. This function shall contain a separate avea for the
care and custody of dead human remains that is secured with a functioning lock and a separate area for
confidential conferences to arrange funeral services. The Function C establishment shall have on-site
equipment necessary for arranging funeral services including tables or desks and chairs for funeral
service arrangement conferences and file cabinets for the confidential storage of funeral records. This
function shall contain an available restroom and drinking water in the building and an area where
funeral ceremonies or visitations may be conducted. The establishment shall be equipped with seating
for visitations or funeral ceremonies, casket bier, register book stand, and officiate stand. This function
shall maintain on the Missouri premises the following documents:

(A) General price hst;

(B) Preneed contracts which have been cancelled or fulfilled;
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(C) [Purchase agreements] Written Statements of Goads and Services;
(D) Authorizations to embahn or eremate,

() Register Log;

[(F) Preneed Confracts]

(D) Function D establishments shall have authority to conduct visitations and funeral ceremonies only. A
Function D license is dependent upon and shall be operated under the supervision and ownership of a Function
C establishment. This fanction shall contain an available restroom and drinking water in the building,
and an area where funeral ceremonies or visitations may be condueted. The establishment shall be
equipped with seating for visitations or funeral ceremonies, casket bier, register bool stand, and officiate
stand. Each Function D funeral establishment shall maintain on the premises a register log.

(E) Function E establishment shall have aathority to make funeral arrangements and furnish any funeral
services in connection with the disposition of dead lannan bodies or the sale of funeral merchandise. This
function shall have a separate area for confidential conferences to arrange funeral services. The Function
It establishment shall have on site tables or desks and chairs for funeral service arrangement conferences
and file eabinets for the confidential storage of funeral records. This function shall contain an available
restroom and drinking water in the building, The establishment is to be used only for arranging funerals
and visitations to be conducted at another facility, no services shall be held at this establishment, This
function shall maintain on the premises the following documents:

A) General price list;

(B) Prenced contracts which have been cancelled ox fulfilied;

(C) Written Statements of Goods and Services;

(D) Authorizations to embalm or cremate;

(E) Register Log.

(3) If a Missouri licensed funeral establishment wishes fo [change or] add to its classification, it shall file a
new application for a Missouri licensed funeral establishment indicating its new classification. If a Missouri
licensed funeral establishment desires to eliminate one (1) of its functions, [,other than a Function C,] it shall
notify the board in writing of its intention to surtender the function, but is not required to file a new application
for a new Missouri licensed funeral establishment.

[(4) A Missouri licensed funeral establishment shall not be used for any other business purpose other
than as a Missouri licensed funeral establishment. It shall be permissible for a Missouri licensed
funeral establishment to be in the same building as another business so long as the Missouri licensed
funeral establishment has a separate entrance and a separate street address.] (4)A Missouri licensed
faneral establishment shall not be used for any business purpose other than as a Missouri licensed
funeral establishment, except as otherwise permitted by statute or rule.

A, It shall be permissible for a Missouri licensed funeral establishment to be in the same building
as another business so long as the Missouri licensed funeral establishment has a separate entrance and
separate address.

B. Tt shall be permissible to engage in the business of being a prenced seller, preneed provider,
prenced agent and/or the sale of life insurance at a Missouri licensed funeral establishment so long as all
persons involved in such business hold the necessary licenses to engage in such business lawfully.

(5) A Missouri licensed funeral establishment shall be used only for the function for which it is licensed.

(6) Each application for a funeral establishment shall be made in the name of the person or business entity
authorized to conduct business in Missouri. No license shall be issued to an establishment that has no legal
recognition. A Missouti licensed funeral establishment shall maintain a current and active authorization to
conduct business in Missouti with the Missouri Secretary of State.
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(7) A funeral establishment application shall indicate the name and license number of the Missouri licensed
faneral ditector-in-charge, as defined by 20 CSR 2120-1.040, When the Missouri licensed funeral director-in-
charge changes [for a period of more than thirty (30) days], the new Missouri licensed funeral director-in-
charge and the former Missouri licensed funeral director-in-charge, jointly or individually, shall notify the board
of the change within [thirty (30)] fifteen (15) days of the date when the change first occurs. Failure to notify the
board shall be considered a violation of this rule on the part of each Missouri funeral director licensee and on
the part of the Missouri licensed funeral establishment. A change in the Missouri licensed funeral director-in-
charge does not require a new Missouri licensed funeral establishment license.

(8) Within thirty (30) days after an application for a Missouri licensed funeral establishment has been received
in the board’s office, the board shall cause the establishment to be inspected, The board shall act on the
application and, within thirty (30) days after the application was received in the board’s office, the applicant
will be advised whether the license is granted or denied, If an applicant determines the establishment will not
meet the qualifications for inspection or licensure within the thirty (30)-day application period, up to two (2)
thirty (30)-day extensions of the application may be requested by the applicant in writing to the board before the
application expires. Each request for an extension shall be received by the board prior to the expiration of the

application or extension period.

(9) The establishment license issued by the board is effective for a fixed place or establishment and for a
specific name of a person or entity authorized to conduct business in Missouri and may include one (1) “doing
business as” name. The license issued by the board shall be displayed in a conspicuous location accessible to
the general public at that location. Whenever the ownership, location, or name of the Missouri licensed
establishment is changed, a new license shall be obtained. If the Missouri licensed funeral establishment
maintains a chapel, preparation room, or other facility in a building or portion physically separated from and
Jocated at a place designated by an address differing from the office, chapel, ot other facilities of the applicant,
the chapel, preparation room, or other funeral facility otherwise located shall be deemed to be a sepatate funeral
establishment. Nothing contained in this rule shall be construed or interpreted to require a separate registration
for a building if it is joined or connected by a private passage, walk or driveway existing between the registered
establishment and the other building,

(A) If a change of ownership is caused by the elimination of one (1) or more owners, for whatever reason
(death, sale of interest, divorce, etc.) without the addition of any new owner(s), it is not necessary to obtain a
new establishment license. However, a new application for an establishment license form shall be filed as an
amended application [within thirty (30) days] prior to [after] the change of ownership. This form shall be
filled out completely with correct, current information,

(B) A corporation is consideted by law to be a separate person. If a corporation owns a Missouri licensed
funcral establishmennt, it is not necessary to obtain a new establishment license or to file an amended application
for an establishment license if the owners of the stock change.

(C) However, as a separate person, if a corporation begins ownership of a Missouri licensed funeral
establishment or ceases ownership of a Missouri licensed funeral establishment, a new establishment license
shall be obtained regardless of the relationship of the previous or subsequent owner to the corporation.
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(10) The professional business and practice of funeral directing shall be conducted only from a fixed place or
establishment that has been licensed by the board except as permiited by section 333,071, RSMo. The Missouri
licensed funeral establishment physical facility shall be under the general management and supervision of the
Missouri licensed funeral director-in-charge. Every Missouri licensed funeral establishment shall provide and
allow access to any member or [duly authorized] agent of the board for the purpose of inspection ,
investigation, examination or audit as authorized in Chapters 333 and 436 [as provided by sections
333.061 and 333.101], RSMo. If any representative of the Missouri licensed funeral establishment fails or
refuses to provide or allow access, it shall be consideted a violation of this rule by the Missouri licensed funeral
establishment and by the Missouri licensed funeral divector-in-charge of the Missouri licensed funeral
establishment. Additionally, if the Missouri licensed funeral establishment representative who fails or refuses to
provide or allow access holds any license or registration issued by this board, that person shall be in violation of

this rule.

(11) No one licensed by this board may be employed in any capacity by an unlicensed funeral establishment.
Violation of this section will be desmed misconduct in the practice of embalming or funeral directing,

(12) Only one (1) Missouri funeral establishment license will be issued by this board for any physical facility
that is considered to be a Missouri licensed funeral establishment as defined by statute and rule. If a Missouri
funeral establishment licensed by this board is destroyed by fire or some other disaster or act of God, the board,
in its discretion, for a period of not more than six (6) months, may allow the Missouri licensed funeral
establishment to continue its operation from another Missouri licensed funeral establishment or from a facility
that has not been licensed as a funeral establishment if the facility meets the minimum requitements for the
functions outlined in section (2) of this rule. A letter must be reccived by the board from the establishment
indicating the address of the facility they wish fo operate from, a letter will be issued by the board upon
approval, until that time the establishment shall not operate from the proposed location. A letter from
the owner of the proposed site must also be sent to the board office,

(13) A Missouri licensed funeral establishment may use only its registered name in any advertisement or

holding ouf to the public.
(A) All signs, stationery and any advertising in newspapets, publications or otherwise, shall include the

name(s) of the Missouri licensed funeral establishment registered with the board. Advertisements that do not
comply with this section shall be deemed misleading for the putposes of section 333,[1 211336, RSMo.

(B) It shall not be deemed to be misleading if a fisting appears in a telephone directory or national directory if
the name of the Missouri licensed funeral establishment changes after the listing has been placed, but before a

new ditectory is published.

(14) The interior and extetior of the Missouri licensed funeral establishment physical plant shall be maintained
in a manner that dees not present a potential ov actual hazard to the health, safety, or welfare of the
public and kept free and clean of litter, dirt, debris, and clutter [or other objects or conditions which present
a potential or actual hazard to the health, safety, or welfare of the public].

[(15) The interior and exterior of the Missouri licensed funeral establishment physical plant shall be
maintained in @ manner that does not present a potential or actual hazard fo the health, safety, or

welfare of the public.

(16) Each Missouri licensed funeral establishment used solely or partialty for embalming shall contain
a preparation room that shall be devoted to activities incident or related to the preparation or the
embalming, or both, of dead human remains and shall be equipped and maintained as described in

20 CSR 2120-2. 090 ]

[(17)] (15) No person shall be permitted in a preparation room during the course of embalming a dead human
body except the employees of the Missouri licensed funeral establishment in that the human body is being
embalmed, members of the family of the deceased, and persons authorized by the members of the family of the
deceased, or any person otherwise authorized by law.
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[(18) Each Missouri licensed funeral sstablishment which is used solely or partially for cremations
shall be equipped and maintained as described in 20 GSR 2420-2.071.

(19) Each Function C establishment shall contain a separate area for the care and custody of dead
human remains and a separate area for confidential conferences to arrange funeral services, The
Function C establishment shall have on-sife equipment necessary for arranging funeral services
including tables or desks and chairs for funeral service arrangement conferences and file cabinets for

the confidential storage of funeral records.

(20} Each Function C or Function D establishment shall contain a restrooim, available drinking water,
and an area where funeraf ceremonies or visitations may be conducted. The establishrment shall be
equipped with seating for visitations or funeral ceremonies, casket bier, register hook stand, officiate

stand, flower display stands, and music- producing eguipment.

(2] (16) According to section 333.[121.2(17)]330, RSMo, the State Board of Embalmers and Funeral
Directors may impose disciplinary action for failure to obtain authorization to embalm from the person entitled
to custody or control of the body, if the body is embalmed. If the body is not embalmed; a Migsouri licensed
funeral establishment shall not hold the unembalmed body for any longer than twenty-four (24) hours unless the
unembalmed body is refrigerated in a cooling unit at a temperature of forty degrees Fahrenheit (40° F) or cooler
or encased in an airtight metal or metal-lined burial case, casket ox box that is closed and hermetically sealed. If
the deceased gave written authorization to embalm and did not revoke the authorization, the authorization shall
satisfy this requirement. If the deceased did not give written authorization to embalm, the next of kin of the
deceased may give authorization to embalm. Authorization fo embalm may be given by the next of kin priot to
the death of the person whose body is to be embalmed. Authorization to embalm given prior to death may be in
any written document, including a preneed contract.

(A) The next of kin, for purposes of this rule, shall be as defined in section 194.119.2, RSMo.

(B) Any person or friend who assumes responsibility for the disposition of the deceased’s remains if no next
of kin assumes such responsibility may authorize to embalm the deceased,

(C) The county coroner or medical examiner pursuant to the provisions of Chapter 58, RSMo may authorize

to embalm the deceased;
(D) If the body is required to be buried at public expense, the body shall be disposed of according to the terms

of section 194.150, RSMo;

(F) If the Missouri licensed funeral establishment receives no authorization to embalm from any of the
persons identified in subsections ([21116)(A), (B), or (C) of this rule, the Missouri licensed funeral
establishment may proceed with embalming if it bas attempted to locate a person from whom authorization to
embalm may be obtained for at least six (6) hours and it has a written statement from ecity, county, or state law
enforcement officials that they have assisted the Missouri licensed funeral establishment in attempting to locate
such a person. However, the Missouri licensed embalmer may proceed to embalm sooner if the condition of the
body is such that waiting for six (6) hours would substantially impair the ability to effectively embalm the body
ot if the deceased died as a result of a communicable discase, was subject to isolation at the time of death; and

(F) If a Missouri licensed embalmer proceeds to embalm a body under the provisions of subsection (21}(E),
the Missouri licensed funeral establishment which employs the Missoutt licensed embalmer shall not require
payment for the embalming unless the funeral arrangements that are subsequently made authorized the

embalming.

[(22)] (17) Each Missoari licensed funeral establishment shall maintain documentation of the following
information regarding authorization to embalm a body which is embalmed by or on behalf of the Missouri
licensed funeral establishment—
(A) When authorization to embalm is given in writing:
(1). The name of the deceased :
{11 (2). The name and signature of the person who is authorizing embalming;
[2] (3). The relationship of that person to the deccased;

[3] (4). The time and date authorization to embalm was given; and
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[4] (5). The name and title of the person receiving authorization to embalm on behalf of the Missouri

Heensed funeral establishment; and
(B) Authorization to embalm shall be given in writing if the person authorizing embalming is present in the

Missouri licensed funeral establishment or in the physical presence of the person receiving authorization to
embalm on behalf of the Missouri licensed funeral establishment, If verbal authorization to embalm is given, the
Missouri licensed funeral establishment shall document:

1. The name of the person who is actually authorizing embalming, if different from the person who is
verbally communicating anthorization to embalm to the Missouri licensed funeral establishment;

2. The relationship of that person to the deceased; ,

3. The name of the person who is verbally communicating authotization to embalm and that person’s
relationship to the person who is actually authorizing embalming;

4, The time and date authorization to embahn was given; and

5. The name and title of the person receiving authorization to embalm on behalf of the Missouri licensed

fineral esiablishiment.

[(23) Each Function G funeral establishment shall maintain on the Missouri premises the following

documents:
(A) General price list;
(B) Preneed contracts which have been cancelied or fultilled;
(C) Purchase agreements; and :
{D) Authorizations to embalm or cremate. ]

(24) Bach Function A funeral establishment licensed for embalming shall maintain on the premises in the
prepatation room a register log.

[(25) Each Function B funeral establishment licensed for cremation shall maintain on the premises
a completely functioning cremation chamber, as defined by 20 CSR 2120-2.071(1)(D), and maintain
on the premises in the cremation area a cremation log. A Function B establishment shall not be in
violation of this rule if the cremation chamber is completely restored to functioning capacity within one
hundred twenty (120} days from the date the cremation chamber ceases to be in compliance with this
section, However, if there are extenuating circumstances, and the cremation chamber could not be
repaired, documentation of such shall be provided to the board for review and approval. Cremation
chambers shall be maintained in proper working order and in compliance with all applicable Missouri
Department of Health and Senior Services statutes, rules and regulations; Missouri Department of
Natural Resources, statutes, rules and regulations; and all other applicable federal, city, county, and
municipal statutes, rules and regulations.

(A} If a Function B establishment has only one (1) cremation chamber, and that chamber is not
functioning, notification from the establishment shall be made to the board within ten (10) business
days after the cremation chamber stops functioning.

(B) A Function B establishment that has a nonfunctioning cremation chamber may arrange for
cremation at another licensed establishment, if the use of an altemate establishment for purposes of
cremation is disclosed to the third party making the arrangements on the cremation authorization
form.

1. Gremation areas shall contain only the articles, instruments, and items that are necessary for
the preparation and cremation of dead human bodies. For purposes of this section, the cremation
area shall include the entire room where the retort is located and any rooms used for viewing or
visitation of a dead human body awaiting cremation or that is being cremated ot being removed from
the cremation chamber. This paragraph (25)(B)1. shall not apply to establishments containing retorts
or cremation areas for the cremation of non-human remains prior to April 1, 2008, provided that such
establishment shall be prohibited from cremating hurman remains at the same time or in the same
retort as non-human remains.

2. Any establishment containing an area for the cremation of non-human remains prior to April 1,

2008, shall be required to comply with this rule if a change of ownership is caused by the addition or
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replacement of one (1) or more owners or a new corporation begins ownership of the establishment.
This paragraph (25)(B)2. shall not apply if only the owners of the stock of a corporation changes.
3. In no event shall any licensee or licensed establishment cremate human remains in the same

retort used for cremating non-human remains}.

[26)] (19) All documents required by this rule to be maintained, shall be maintained on the premises of the
Missouri licensed funeral establishment for two (2) years from the date the record was created. All documents
requited to be maintained by this rule may be maintained electronically, but all documents shall be stored in
such a manner to allow access by the board and so the board, or its assignee, may easily and timely obtain hard
copies or electronic copies in a format easily readable by the board, or its assignee.

[27)] (20) Bach funeral establishment shall maintain a register log [as defined by 20 CSR2120-
1.040(21).][The fog shall be kept in the preparation or embalming room of the Missouri licensed
funeral establishment at all times and in full view for a board inspector. If the funeral establishment
does not contain a preparation or embalming room,] [the log shall be kept] on the premises of the
Ticensed funeral establishment and shall be easily accessible and in full view for a board inspector. A register
log shall [contain the information required by 20 CSR 2120-1 040(21)]. , include the following:

(A) The name of the deceased;

(B) The date and time the dead human body arrived at the funeral establishment;

(C) The date and time the embalming took place, if applicable;

(D) The name and signatare of the Missouri licensed embalmer, if applicable;

(E) The name and signature of the Missouri registered apprentice embalmer, if any;

() The Missouri Heensed embalmer’s license number, if applicable;

(G) The Missouri apprentice embalmer registration number, if any; and

(H) The name of the licensed funeral establishment, or other that was in charge of making the
arrangements if from a different location. '

[28)] (21) No dead human body shall be buried, disinterred, interred, or cremated within this state or removed
from this state, unless the burial, disinterment, interment, creraation, removal, or other authorized disposition, is
performed under the direction of a Missouri licensed funeral establishment or Missouri licensed funeral
director, unless otherwise authorized by law. If the disinterment does not require legal notification to the county
coroner or medical examiner, a funeral director’s presence may not be required. Nothing in this rule shall be
interpreted to require the use of a Missouri licensed funeral establishment or director if the person(s) having the
right to control the incidents of burial request or determine otherwise, provided that this provision does not
exempt any person from licensure as required by Chapter 333, RSMo. Any leensed funeral establishment or
funeral director that makes arrapgements for an unlicensed person to fransport dead human bodies
within the state of Missouri, or out of this state, is responsible for the conduct of the unlicensed person.

[29)] (22) A licensee shall be prohibited from knowingly using, placing, or including any false, misleading,
deceptive or materially incorrect information, ot assisting or enabling any person to provide such information,
on a death certificate filed in the state of Missouri.

[30)] (23) Whenever a dead human body is donated to a medical or educational institution for medical and/or
scientific study and arrangements for return of the body to the legal next of kin have not been made, then
delivery of the body to the medical or educational institution shall constitute final disposition. If, however,
avrangements for return of the body to the legal next of kin have been made, then final disposition shall be the
butial, interment, cremation, or temoval of the body out of this state, after the medical or educational institution

has retutned the body.
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[31)] (24) The rules in this division are declared severable. If any rule, or section of a rule, is held invalid by a
court of competent jurisdiction or by the Administrative Hearing Commission, the remaining provisions shall
cemain in full force and effect unless otherwise determined by a court of competent jutisdiction or by the
Administrative Hearing Commission. :

AUTHORITY: sections 333.061 and 333.121, RSMo Supp. 2008 and sections 333,001, 333.111, and 333.145,
RSMo 2000.% This rule oviginally filed as 4 CSR 120-2.070. Original rule filed Oct. 17, 1975, effective Oct. 28,
1975, Amended: Filed Aug. 16, 1976, effective Dec. 11, 1976. Emergency rule filed Nov. 9, 1978, effective Nov.
20, 1978, expired Feb. 11, 1979. Rescinded and readopted: Filed Nov. 8 1978, effective Feb, 11, 1979,
Rescinded and readopted: Filed Jan. 13, 1982, effective April 11, 1982. Amended: Filed Aug. 6, 1 982, effective
Nov. 11, 1982, Amended: Filed Sept. 12, 1985, effective Dec. 26, 1985. Rescinded and readopted: Filed May
28, 1987, effective Sept. 11, 1987. Amended: Filed June 24, 1988, effective Sept. 29, 1988, Amended: Filed
Sept. 6, 1988, effective Dec. 11, 1988, Amended.: Filed Sep!. 6, 1989, effective Dec. 28, 1989. Amended: Filed
Dec. 4, 1989, effective March 11, 1990. Amended: Filed Sept. 5, 1990, effective March 14, 1991. Amended:
Filed March 4, 1991, effective Sept. 30, 1991. Amended: Filed Aug 15, 1991, effective Jan. 13, 1992, Amended.:
Filed Dec. 14, 1992, effective June 7, 1993. Amended: Filed Nov. 29, 1994, effective July 30, 1995. Amended.
Filed Sept. 3, 1996, effective April 30, 1997. Amended: Filed Nov. 1, 2001, effective April 30, 2002. Rescinded
and readopted: Filed Dec. 31, 2003, effective July 30, 2004. Moved to 20 CSR 2120-2.070, effective dug. 28,
2006. Amended: Filed Nov. 15, 2007, effective May 30, 2008. Amended: Filed April 8, 2009, effective Oct. 30,

2009.

*Original authority: 333.061, RSMo 1965, amended 1981, 2001: 333.091, RSMo 1965, amended 1981;
333.111, RSMo 1965, amended 1981, 1993, 1995; 333.121, RSMo 1965, amended 1981, 2007; and 333.145,

RSMo 1981
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